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Workflow Model
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Cultural Model

Part 1C = Cultural Model

05-610. Homework 2 - Contextual Inguiry & Design
Kodama, Vassallo, Yiu, Zaiss

Students

Amazon.com

You can't go to a store to get help with you purchase (cell phone). [245,246]

I'll inform you of f\c—\

We don't su rt your handset. [55
your obligations. [271] DPO y [55]

Faculty Sprint
I have sch g confiicts. [19]
Professor Mobile Phone|
\ Service Providers)

We support your handsel 55]
I'd like to meet w/ you. [21] pporty 53]
\ '?\ T-Mobllo

We'll Make you wait and transfer

you many times. [68-257]
We only offer Windows Software installation Te?ﬁ Support
files for synching from phone to laptop. [64,68]

HCll
Cordinator
~

Design School
Director [324]

Sony Erikson Stay in touch with us. [406]
A\

Friends & Family
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Sequence Model

Sequence Diagram for Getting a New Student Settled In

Intent Trigger and Sequence Line # Breakdown
Greet and welcome student
Trigger: Knock on Door 272
Asks about welfare of student 273
Establish a meeting time, location and
activity
Trigger: Wants to setup a meeting 275
Suggests meeting time 275
Suggested meeting time rejected 276-277 First suggestion rejected
Asks for student's schedule for rest of week, availability  279-281
checks her paper calendar against student free times 283, V4-9:57, 321, artifact
Suggest possible activity 285
Receives confirmation 286
Finalizes time 287
Establish meeting place 277
Time/ Day is confirmed 288, 289
Check on welfare of student
Trigger: Wants to ensure student is okay 289
Asks when student arrived 289
Asks if student is over jetlag and is well rested 291
Asks if student needs help with anything 293
Inform and register student for course
Trigger: Student asks to take a course 293
Confirms student request 299
Addresses registration concerns 299
Informs student of class times 299
Confirms time of registration/ first class 300-301
Inquiry about room 302
Tells student room # 303 Answers wrong question, inefficient
Discuss research lab and meeting time
Trigger: Student inguires about room for research lab 302, 304
Tells student room # 305
Notifies student of no meeting 305
Postpones discussion until Friday 305
Confirms that she will inform student of meeting time 305
Sub-intent: Determine student's schedule
Trigger: Wants to know if a standard meeting is okay 305
Asks about other classes 305
Confirms day and time of other class 307
Confirms student has computer
Trigger: Wants to make sure student has computer 309
Asks if received a computer 308
Confirms 31
Discuss availability of office/ room space
Trigger: Student asks for room 312
Space in design 313 Jodi does not have a room
Confirms she will talk to Dan 313
Reassures her of quality of space 313
Close and verify meeting time
Trigger: Student begins to leave 314-316
Confiirms Friday meeting time 317
Pravide herself of reminder of meeting
Trigger: Wants to remember info from meeting 323
Puts Friday meeting time into iCal 323
Help student get an office
Trigger: Follow-up from meeting 324
Follow-up item for Dan Boyarski 324
Email sent Video 4-14:19
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Artifact Model

Part 1D - Artifact Model of the Paper Calendar |

05-610: Homework 2 - Contextual Inquiry & Design
. Kodama, Vassallo, Yiu, Zaiss

Lines are
drawn lightly to
indicate she is
tentatively
planning to
work at home
at this time.
[12, 14]

Paperclip: keep this calendar with past calendars,
so can check for missing meetings. [8]

Overall:

- Mental placeholder of all recurring meetings for the semester. [4]
- Planning calendar, no use after 2nd week. [47]
Uses it regardless of whether or not she's also using a

digital calendar. (possible redundant data) [6]

-A block of time is taken up (a confirmed event). Vertical lines
indicate length of event (not two separate columns). [10]

-Event descript. is written to the right of vertical line. [21, 22]

D

abbre~ |
vieted | = — ==

’ Doe?"f write down meetings that occur after 5 pm. [45]

,, Checkmark = already
scheduled (on calendar)
[28-35]

"All" = everyone in group
must be scheduled to meet.
[26]

i~ Crossed out = not planning

e
—Ever—— to schedule event for this

semester (but maybe later).
[32]. It is unusual that she
would actually cross things
out. [34]

[~ "?" = unsure if event needs

oo \\ to be scheduled. [32]

Dotted lines are used to
separate events into
categories. [40]

i Circle = must be fit into
schedule. [32]

Dotted lines indicate events that reoccur, but not
every week (ex: a few times per semester). [18, 20]

Uses abbreviations for some event descripts. [16]

Right side of page used
to note meetings that
potentially need to be
scheduled: serves as
reminder. [26, 32]
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Physical Model - Desk

white board with postings [*]

Tray [video 1: 9:15 Books |*]

-hokds tapes, Dask Phone [25]

pers, paperclips)

t-It notes [62) tape video 5: 12:52] and stapler [video2: 11:00]

g

LCO monitor [*]

posi<t slacks [57]

Yervg) Pugper Co
115,

e cabinet beys
vedzat: 144)

smmalhicat
\

on®

ch

“exible scheduling items™ [S6]
= mponant notes [62)

Post-r easy to lose

Waork Section [370]

Paper calendar [20]

u\m\
—

Printer )

athernes cable
connacted under
her dask [*]

['] - trom vwdeo

Scheduling Séctian [370
Scheduling Sectiar new & [31] Old palm phone [79]
~,
\\
o ™~
Chair [*] Power strip under the desk
[videod: ©28]
Calendar for group
cotrmunication [374,372) I(
|

Physical Model (Desktop workspace)

Group 8: Kodama, Vassallo, Yiu, Zaiss

Part 1E
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Physical Model - Room

CD/ DVD/
diskettes

reference
materials

File cabinet
with printer

guest chair

Room door

CMU calendar [371, 372]

Physical Model (Room Layout)

Jodi's chair

white board

Paper calendar

windows

Most of them are derived
from the video

Group 8: Kodama, Vassallo, Yiu, Zaiss

Part 1E
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Physical Model - Floor Plan

N

Too far away

From trascript L91 and video

art
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Group 8: Kodama, Vassallo, Yiu, Zaiss

Consolidated Artifact Model

Homework 2: Part 2 - Consolidated Artifact Model

Sun Mon Tues Wed Thurs Fri Sat
1 2 3 4
s 6 . 7 g 9 10 11
Ramiray KiX0-¥:¥0 Event
12 13 14 15 16 17 18
*
Imp. Event
Highlighted
K
19 20 21 22 23 24 25
Line used to Reminder
indicate block
of time
26 27 28 29 20 3
Line used|to indicate blogk of time

Events w/
beginning and
end times
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